
www.riifo.com

SEMI-ANNUAL

NEWSLETTER

2023



SEMI-ANNUAL

NEWSLETTER
2023

www.riifo.com



A s a leading multinational corporation, RIIFO provides   
one-stop piping solutions with applications within 
the residential, commercial, agricultural, industrial, 

and infrastructural sectors. Forging ahead since 1996 and 
with over 8000 employees, 70 branches and subsidiaries, 
and 300,000 distributors, we served customers in more 
than 100 countries and regions. 
 
We strive to provide our clients with an integrated value 
chain from Research & Development, Manufacturing and 
Distribution to fulfill our mission to provide the market with 
the best piping products and solutions.

ABOUT RIIFO



GLOBAL EVENT
RIIFO Global Conference 2023 completed with great success!

ADM Platinum Bay
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GLOBAL EVENT01

RIIFO Global Conference 2023 ended on a high note at the 
end of April. 

A diverse group of business partners were brought 
together to discuss the latest trends and how to 
create more value for the global piping industry. 

Hosted by RIIFO, an international piping solution supplier, 
the conference featured a series of activities like panel 
discussions, factory tours, and networking events. 
Over 100 attendees including wholesalers, contractors, 
developers, and distributors joined from the piping and 
related industries. 

The conference focused on the theme of "FUSION," with 
a particular emphasis on integrating, collaborating, and 
differentiating to make greater things happen for different 
piping markets all over the world. Over the course of the 
five-day event, attendees heard from people in the field and 
had the opportunity to network with fellow professionals. 
Also discussing how to create added value for local piping 
markets by fully communicating with each other. • Splendid moments during the event

RIIFO 
Global Conference 
2023 completed with 
great success!
April 27, 2023
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Among the highlights of the conference were several 
keynote speeches. Mr. Victor Xu, the CEO of RIIFO, 
delivered a powerful address on the importance of 
following four core values of the company. These 
include keeping promises, customer first, shared value, 
and long-termism. 

Meanwhile, Mr. Jason Cheng, the General Manager 
of RIIFO Overseas Business Department, proposed 
that RIIFO will keep creating greater value by providing 
the best products and services as always and further 
pushing our globalization strategy from “local service for 
locals” to “locally made for locals”. 

▼ Mr. Victor Xu was giving a welcoming remark

 ▲Mr. Jason Cheng is giving a speech themed 
“To Create Better Value” 



6

• RIIFO factory tour

In addition to the conference, all attendees also had a 
RIIFO factory tour, witnessing how RIIFO strives to deliver 
better piping products to clients through the aspects of 
R&D, manufacturing, and quality control. 

Overall, the RIIFO Global Conference proved to be an 
engaging and thought-provoking event. As the world 
continues to grapple with pressing economic challenges, 
events like this are more important than ever for RIIFO to 
bring our business partners together, looking for ways to 
create better value for all global customers and driving 
meaningful progress towards a better future.
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RIIFO UK and the global RIIFO family are delighted to 
welcome Andrew Jones to the team as our Operations & 
Logistics Manager.

Message from Simon Marklew: "Andy will play 
a vital part at RIIFO UK supporting customers 
and controlling stock to ensure service is at the 

forefront of our business, good luck Andy, I'm sure you will 
be a huge success. " 

 GLOBAL SUBSIDIARIES’ ACTIVITIES02

Andrew Jones joined 
RIIFO UK as our 
Operations & Logistics 
Manager

February 6, 2023
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Shoot! And Score!

At LAWN CLUB TENIS-JESUS MARIA, a highly 
anticipated football match arranged by EMEMSA-
RIIFO came to an end on February 11th. Over 30 

players from local gas piping business partners brought 
out a fantastic game in a very good atmosphere. That was 
a great chance to strengthen the tie with RIIFO business 
partners and boost clients’ confidence and trust on RIIFO.

An amazing football 
match was held in 
Peru!

February 11, 2023
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RIIFO UK showcased its comprehensive Multilayer 
Plumbing System and Underfloor Heating System 
at the highly anticipated UK Futurebuild 2023 

event. The piping solutions garnered significant attention 
from industry professionals and visitors, demonstrating 
RIIFO UK's commitment to driving sustainable construction 
practices. To date, Multilayer Plumbing System including 
Multilayer Pipes and F5 Press Fittings as a RIIFO UK hot-
selling product system has been widely used for many 
construction projects. 

RIIFO UK at UK 
Futurebuild 2023

February 6, 2023



RIIFO Showcases 
Innovative Plumbing 
Solutions at ISH 
Exhibition

March 8, 2023

RIIFO, a leading manufacturer of plumbing systems, 
recently participated in the International Sanitation and 
Heating (ISH) exhibition held in Frankfurt, Germany. The 
four-day event was attended by over 200,000 visitors from 
150 countries, making it one of the largest exhibitions of 
its kind.

At the exhibition, RIIFO showcased its latest range 
of innovative plumbing solutions, including pipe 
fittings, valves, and accessories. The products on 

display demonstrated RIIFO's commitment to sustainability, 
energy efficiency, and high-quality design.

RIIFO booth at ISH 2023

10
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Visitors to the RIIFO booth were impressed by the 
company's comprehensive piping systems, especially RIIFO 
Multilayer Piping System. Multilayer Pipes in different sizes 
are available at RIIFO, providing multiple options for clients 
to use in different applications. With the advantages of both 
plastic and metal, RIIFO Multilayer Pipes certified by DVGW, 
ACS, AENOR and more are durable enough to work under 
different working conditions. As for fittings, RIIFO launched 
Multiprofile Press Fitting (U-TH-H-F-VX). With three O-rings, 
stainless-steel sleeves, and Leak Before Press (LBP), the 
design of this fitting is not only user-friendly but also reliable 
in preventing leakage. The piping systems displayed at the 
RIIFO booth aroused the interest of thousands of visitors 
over five days.

Commenting on RIIFO's participation in the exhibition, Gert 
Schuermans, RIIFO EU General Manager, said, "ISH is 
one of the most important events in the plumbing industry, 
and we are thrilled to have been a part of it. It was a great 
opportunity for us to showcase our latest innovations and 
connect with customers and partners from around the 
world."

The exhibition was a resounding success for RIIFO, 
with the company receiving positive feedback from 
customers and partners alike. With its focus on innovation, 
sustainability, and design, RIIFO is well-positioned to 
continue leading the way in the plumbing industry for years 
to come.

RIIFO Multilayer Plumbing System 
aroused the interest of many visitors
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RIIFO Indonesia walked 
into the college

May 12, 2023

On that day, Warsono, the representative from RIIFO 
Indonesia walked into the university campus, 
bringing with them an abundance of knowledge 

and expertise to share with eager attendees. The lecture, 
attended by over 180 students, showcased the immense 
potential of the Air Conditioning Multilayer Piping System as 
a game-changer in the industry.

In an effort to promote advancements in the field of air 
conditioning systems, RIIFO Indonesia, a leading provider of 
innovative piping solutions, conducted a highly anticipated 
lecture at Politeknik Indramayu on the groundbreaking 
Air Conditioning Multilayer Piping System. This lecture 
aimed to introduce students and faculty members to the 
latest trends and technologies shaping the air conditioning 
industry.
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RIIFO Mexico cooperated 
with APLOMEX Plumbing 
School

May 25, 2023

RIIFO Mexico proudly participated in the inauguration 
of the APLOMEX Plumbing School on May 25th. 
The entire team was privileged to deliver the first 

RIIFO PP-R Plumbing System training to this esteemed 
institution. Marco Millan, General Manager of RIIFO Mexico, 
said they would continue delivering their expertise and 
innovative solutions and expanding their collaboration with 
plumbers.
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RIIFO Mexico at 
Ferrehow Expo 2023

May 28, 2023

It was the second time for RIIFO Mexico to take part in 
the Ferrehow Expo. For RIIFO Mexico, it was a great 
opportunity to their highly cost-effective PP-R Plumbing 

System and Gas Piping System to more contractors, 
distributors and dealers.  
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Located in the heart of the sunset coastline at Kamala 
Beach, ADM Platinum Bay is the perfect property for 
clients looking to make the most of Phuket's resort 

lifestyle.

RIIFO provided RIIFO PPR hot water pipe solutions for the 
project.

RIIFO PPR pipes and fittings comply with the German DIN 
standard and are certified by the German DVGW authority. 
Additionally, the hygiene level of RIIFO PPR materials 
meets the requirements of NSF61 from the United States 
and is certified lead-free, ensuring that the quality used 
in the project meets the highest international standards. 
The RIIFO PN20 hot water pipe is suitable for all types 
of hot water requirements, such as residences and high-
end hotels. It meets ISO requirements and can be used 
continuously for at least 50 years at a high temperature of 
70 degrees Celsius.

To make sure the project runs smoothly, a number of issues 
need to be addressed in the piping system:

 1. Ensure that the project can use top quality materials to 
match the level of the project.

 2. Ensure that these materials can be delivered to site on 
time.

 3. Ensure the longevity and quality of these materials.

ADM PLATINUM BAY03
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In terms of distribution, RIIFO arranges door-to-door delivery 
according to the progress of the project to ensure continuous 
smooth operation. Delivery on demand, reduces the risk of 
collision damage when materials are left on site, while also 
reducing overall management costs for the project.
In regards to a quality guarantee, RIIFO offers a 25-year 
warranty for the entire system connected with RIIFO pipes 
and fittings. To double the security, 

RIIFO has applied for product liability insurance from ALLIANZ, 
the world's largest insurance company, for all piping products, 
with a worldwide coverage of 10 million USD.

Currently, RIIFO PPR has been installed in the ADM project 
and has become an important hidden part of the quality 
assurance process.
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